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Executive Summary

The City of Hobart partnered with the Goulburn Street Primary School to develop a School Access
Travel Plan to form part of the City’s ongoing strategy and planning to support and encourage active
travel modes (walking, scootering, cycling or catching the bus) and to improve the health and
liveability of Tasmania’s capital city.

Plans, programs and projects can be identified in a School Access Travel Plan to improve routes for
students arriving at and leaving school and to encourage and promote active travel within the school
community. A School Access Travel Plan provides the City of Hobart with the necessary inputs to
identify and prioritise projects for resourcing and grant applications.

The City of Hobart is trialling a methodology for the development of the School Access Travel Plans
by running a pilot program, supported in part by a Community Road Safety Partnership grant from
the Department of State Growth, with schools that have signalled their willingness to participate.
Goulburn Street Primary School is one of the participating schools.

The first stage in the methodology has been to develop an understanding of the individual school
and create a YourSay engagement page with an associated survey for issue identification from
students and parents. Due to the ongoing impacts of the COVID pandemic on schools and the
community, the initial engagement activities have all been “on-line”. This report documents this
engagement stage.

Further stages include reporting back to the school community the engagement work, developing
and considering plans, programs, projects and actions which could address the identified issues;
prioritising these and finally collaboratively adopting the School Access Travel plan for progressive
implementation.

Summary of Findings
- Atotal of 42 surveys were completed (according the Department of Education, Goulburn
Street Primary School has 243 students)
- 67% of survey respondents use active travel to travel TO school
o The most popular modes are walking (86%), scootering and skating (7%), riding (4%)
and catching the bus (4%)
o 71% use active travel 5 days per week to get to school
- 64% of survey respondents use active to travel FROM school
o The most popular modes are walking (93%) or scootering/skateboarding (7%)
o 67% use active travel 5 days per week to travel from school
- Key issues identified for walkers:
o Liverpool Crescent (sections with no formal footpaths) and junction with Forest
Road (at various locations)
o Forest Road school crossing shadowing from adjacent building
o Various road crossings and junctions
- Key issues identified for riders:
o Insufficient feedback to be definitive, however there are very minimal bicycle
facilities in the school catchment area
- Key issues identified for students catching the bus:
o Insufficient feedback to be definitive, however there was some comment on the
relative lack of bus services from a range of areas to the school.
- Most common reasons given for using a car to get to school were that it is more convenient
with additional trips, other reasons (various), safety, and that it is too steep/too far to use
active travel



- The most common reasons given for using a car to get home from school were that it
enables other after-school activities, is more convenient with other car trips and that it is too
steep/too far to use active travel modes.

Methodology

As one of the inputs into the development of the School Access Travel Plan, the Goulburn Street
Primary School community (parents, carers and students) was asked to complete an online survey to
provide the City of Hobart with the necessary information on active travel use in the area. Parents,
carers and students were asked to complete one online survey for each student detailing:

e Their current active travel use to and from Goulburn Street Primary School

e Key active travel routes to and from the school

e Difficulties in using active travel

e Reasons for not using active travel to get to and from school, and reasons for not using
active travel more often.

The online survey was available on the City’s Your Say Hobart website for a period of 6 weeks from
25 March 2022 to 6 May 2022. Students who travelled from more than one household during the
school week were encouraged to provide more than one response to the survey. The findings from
the online survey is one input into the development of the School Access Travel Plan for Goulburn
Street Primary School.

Notifications
The project and online survey were promoted to the school community in the following ways (see
appendices):

- Email notification to the School Principal

- Information sheet to parents and carers with link to the online survey (that went home with
the eldest child)

- School Access Travel Plan posters on site

- Information in school correspondence

Key Considerations and Limitations

The aim of this report was to identify and summarise the major themes that were raised within the
survey. The report does not provide recommendations or next steps. Instead, it forms one input into
development of a School Access Travel Plan for Goulburn Street Primary School.



Findings
A total of 42 surveys were completed representing:
- 4 Kinder students
- 10 Prep students
- 5 Grade 1 students
- 1 Grade 2 students
- 4 Grade 3 students
- 4 Grade 4 students
- 8 Grade 5 students
- 6 Grade 6 students

Key questions and responses summary

Q: Where do you normally live? (please select the area from the map below, or select
“Other” if you live outside these areas (mandatory question —42 responses)
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As shown below, 20 respondents selected Other (48%) including West Hobart (3), Kingston (3),
Lenah Valley (3), Eastern Shore (2), Derwent Park (2), South Hobart (2), Huon Valley (1), Mountain
River (1), Rosetta (1), Leslie Valley and out of area (1). 11 respondents selected immediately around
the school (between Barton/Corby Ave and Molle Street) (26%). 10 respondents selected above



Barton and Corby Avenues (24%) and 1 respondent selected Inner Hobart (between Molle and
Elizabeth streets) (2%).

20 (47.6%)

Question options
@ A - above Barton Ave and Corby Ave

© B - immediately around Goulburn St Primary School (between Barton/Corby Ave and Molle St)
@ C - inner Hobart (between Molle St and Elizabeth St) @ Other (please specify)

Getting to school

Q: Do you ever use active travel modes to get TO school? (mandatory question — 42
responses)

- 28 survey respondents (67%) use active travel modes to get to school

- 14 survey respondents (33%) do not use active travel modes to get to school

If yes, how often, on average, do you use active travel modes to get TO school? (mandatory question —
28 responses))
Of the 28 survey respondents who use active travel modes to get to school:

- 20 survey respondents (71%) use active travel 5 days per week



- 5survey respondents (18%) use active travel 4 days per week
- 2 survey respondents (7%) use active travel 3 days per week
- 1 survey respondents (4%) use active travel occasionally

Which form of active travel do you use the most to get TO school? (mandatory question — 28
responses)
Of the 28 respondents who use active travel modes to get to school:

- 24 survey respondents (86%) walk to school

- 2 survey respondents (7%) scooter/skate to school
- 1survey respondents (4%) ride to school

- 1 survey respondents (4%) catch the bus to school
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Q: When you walk TO school, which way do you normally travel, or which of the routes shown below
do you join to arrive at school? (Please select from the map below) (mandatory question - 24
responses)

Of the 24 survey respondents who walk to school, the most popular routes were:

- Route #3 (down Forest Rd from the Knocklofty end - either side of the road) — 13 responses

- Other including up Goulburn St to the Goulburn St gate (3), Bathurst St via Molle St to
Goulburn St (2) and down Hugo's Lane — 7 responses

- Route #2 ((from Liverpool St, up Prospect Place to Forest Rd) — 2 responses

- Route #4 (down Goulburn St on the southern side of the road) — 1 response

- Route #5 (down Goulburn St, on the northern side of the road to the school crossing) — 1
response



Q: For the question “When walking to school, is there any part of your route which you find difficult to
use or don’t like?” 15 of 24 respondents answered Yes. The key themes from this question are
summarised below:

- There was significant concerns raised around Liverpool Crescent including:

o Lack of footpaths between Liverpool Crescent and Liverpool Street causing
pedestrians to share the road with cars.

o Difficulty walking/cycling on the section of Liverpool Crescent (from 12 Liverpool
Crescent to 84 Forest Road) due to its narrowness, poor visibility of oncoming traffic
and lack of footpath

o Poor visibility for cars to spot pedestrians walking on street and lack of signage to
indicate it’s a shared zone.

o The number of cars parked on both sides of the street make it difficult for
pedestrians to move off the road when cars are coming.

o Crossing from Liverpool Crescent to Liverpool Street — nowhere for pedestrians to
stand while waiting to cross.

- There was a number of concerns raised around Forest Road including:

o Difficulty crossing Forest between Liverpool Crescent and Goulburn Street Primary
School due to width of road, reluctance of drivers to stop or slow for pedestrians
and amount of oncoming traffic from side streets such as Frederick Street.

o Lack of zebra crossing of pedestrian refuges on Forest Road

o Poor driver visibility on Forest Road around the main school entrance due to
contrast between bright sun and dark shadows cast from surrounding houses.

- Difficulty crossing Bathurst Street at both Barrack and Molle streets
- Difficulty crossing Molle Street at both Goulburn and Macquarie street intersections

Q: When you ride TO school, which way do you normally travel, or which of the routes shown below
do you join to arrive at school? (mandatory question — 1 response)
Of the 1 survey respondent who rides TO school, the most popular route was:

- Route #3 (down Forest Rd from the Knocklofty end - either side of the road)

Q: For the question “When riding a bicycle to school, is there any part of your route that you find
difficult to use or don’t like?” 1 of 1 respondents answered No.

Q: When you ride a scooter or skateboard TO school, which way do you normally travel or which of
the routes shown below do you join to arrive at school? (mandatory question — 2 response)
Of the 2 survey respondents who ride a scooter or skateboard, the most popular route was:

- Route #3 (down Forest Rd from the Knocklofty end - either side of the road) — 2 responses

For the question “When riding a scooter or skateboard to school, is there any part of your route that
you find difficult to use or don’t like?” 2 of 2 respondents answered Yes. The key themes from this
guestion are summarised below (from 2 responses):

- A number of issues were raised around Liverpool Crescent including:
o Lack of formal footpaths along the main section of Liverpool Crescent
o Cars parked on the street push kids onto the road between Forest Road and Number
25.



o Lack of safe zones, line marking or signage to communicate to drivers around
children on the road, speed reduction and shared use.

o There are lots of visibility and both cars and pedestrians.

o Some simple maintenance and clearing of weeds along the sides of the road would
provide more space.

o Inability to cross Forest Road further up the road.

Q: When you catch a bus TO school, which bus stop do you normally get off at? (mandatory question
— 1 response)
Of the 1 survey respondent who catch a bus to school, their bus stop was located in Leslie Vale.

For the question “When catching a bus to school, is there any part of your route that you find
difficult to use or don't like?” 1 of 1 respondents answered No.

Q: When using active travel, who do you normally travel with to make your trip TO school? (mandatory
question — 28 responses)

- 14 survey respondents (50%) travel with parents/guardians/grandparents

- 6 survey respondents (21.5%) travel with siblings

- 6survey respondents (21.5%) travel alone

- 2 survey respondents (7%) travel with friends.

Going home

Q: Do you ever use active travel modes to travel FROM school? (mandatory question - 42
responses)

- 27 survey respondents (64%) use active travel modes to get from school

- 15 survey respondents (36%) do not use active travel modes to get from school

Q: If yes, how often, on average, do you use active travel modes to travel FROM school? (mandatory
question — 27 responses)
Of the 27 survey respondents who use active travel modes to travel from school:

- 18 survey respondents (67%) use active travel modes 5 days per week
- 3survey respondents (11%) use active travel modes 4 days per week
- 3survey respondents (11%) use active travel 3 days per week

- 2 survey respondents (7%) use active travel 1 day per week

- 1survey respondent (4%) use active travel modes 2 days per week

Q: Which form of active travel do you use the most to travel FROM school? (mandatory question —27
responses):
Of the 27 survey respondents who use active travel to travel from school:

- 25 survey respondents (93%) walk from school
- 2 survey respondents (7%) ride from school
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Q: When you walk FROM school, which way do you normally travel? (Please select from the map

below) (mandatory question — 25 responses)
Of the 25 survey respondents who walk from school, the most popular routes were:

- Route #3 (from the school up Forest Rd - either side of the road)— 13 responses

- Other including via Hugo’s Lane (1) and along Goulburn via Molle St to Bathurst St (5) - 6
responses

- Route #2 (from the school down Prospect Place to Liverpool St) — 2 responses

- Route #4 (from the school, up Goulburn St on the southern side of the road) - 2 responses

- Route #1 (from the school down Forest Rd) 1 response

- Route #5 (from the school, across Goulburn St and up the northern side of the road) - 1
response

Q: For the question “When walking from school, is there any part of your route which you find
difficult to use or don’t like?” 10 of 25 respondents answered Yes. The key themes were the same as
those raised in the walking to school questions. Summarised below (10 responses).

- There was significant concerns raised around Liverpool Crescent including:

o Lack of footpaths between Liverpool Crescent and Liverpool Street causing
pedestrians to share the road with cars.

o Difficulty walking/cycling on the section of Liverpool Crescent (from 12 Liverpool
Crescent to 84 Forest Road) due to its narrowness, poor visibility of oncoming traffic
and lack of footpath

o Poor visibility for cars to spot pedestrians walking on street and lack of signage to
indicate it’s a shared zone.

o The number of cars parked on both sides of the street make it difficult for
pedestrians to move off the road when cars are coming.



o Crossing from Liverpool Crescent to Liverpool Street — nowhere for pedestrians to
stand while waiting to cross.
- There was a number of concerns raised around Forest Road including:
o Difficulty crossing Forest between Liverpool Crescent and Goulburn Street Primary
School due to width of road, reluctance of drivers to stop or slow for pedestrians
and amount of oncoming traffic from side streets such as Frederick Street.
o Lack of zebra crossing of pedestrian refuges on Forest Road
o Poor driver visibility on Forest Road around the main school entrance due to
contrast between bright sun and dark shadows cast from surrounding houses.
- Difficulty crossing Bathurst Street at both Barrack and Molle streets
- Difficulty crossing Molle Street at both Goulburn and Macquarie street intersections

Q: When you use a scooter or skateboard FROM school, which way do you normally travel?
(mandatory question — 2 responses)

Of the 2 survey respondents who use a scooter or skateboard to travel from school both selected
route #3 - (from the school up Forest Rd - either side of the road).

Q: For the question “When using a scooter/skateboard FROM school, is there any part of your route
which you find difficult to use or don't like? 2 of 2 respondents answered Yes. The key themes were
the same as those answered for travelling to school and are summarised below (2 responses).

- Lack of formal footpaths along the main section of Liverpool Crescent

- Cars parked on the street push kids onto the road between Forest Road and Number 25.

- Lack of safe zones, line marking or signage to communicate to drivers around children on the
road, speed reduction and shared use.

- There are lots of visibility and both cars and pedestrians.

- Some simple maintenance and clearing of weeds along the sides of the road would provide
more space.

- Inability to cross Forest Road further up the road.

Q: When using active travel, who do you normally travel with to make your trip FROM school?
(mandatory question — 27 responses)

- 16 survey respondents (59%) travel with parents/guardians/grandparents

- 6 survey respondents (22%) travel with their siblings

- 3survey respondents (11%) travel alone

- 2 survey respondents (7%) travel with friends.



Questions to answer with your parent or carer

Q: If you ever travel TO school by car, what are the reasons for travelling this way? (you can
select more than one option) (mandatory question — 42 responses)

27 respondents selected the convenience of additional car trips as a reason for travelling by
car to school.

13 respondents said it was too far to walk/cycle/scoot/skate

11 respondents selected safety reasons

6 respondents said there was limited public transport options

6 respondents selected “Not applicable (I don’t ever travel to school by car)

5 respondents selected Other. These reasons included that school just happened to be on
the way to another place (i.e. the car trip was not specifically to school), poor weather, bus
times are impractical and cost prohibitive and the distance was too far for active travel
alone.

2 respondents selected it enabled before school activities

2 respondents selected that it was too steep to walk/cycle/scoot/skate
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Q: If you ever travel FROM school by car, what are the reasons for travelling this way? (you
can select more than one option) (mandatory question — 42 responses)
- 25 survey respondents selected that the convenience of additional car trips as a reason for
travelling from school by car
- 12 respondents said it was too far to walk/cycle/scoot/skate
- 11 respondents selected that their use of the car enables other after-school activities
- 8respondents selected safety reasons
- 7 respondents selected Not Applicable (I don’t ever travel from school by car
- 6 respondents said there were limited public transport options
- 2 survey respondents selected that it is steep to walk/cycle/scoot/skate
- 2respondents selected other reasons including poor weather and that the distance was too
far for the child to navigate alone.
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Q: What would need to change for you to use or increase your use of active travel options to
get TO and FROM school? (28 responses)
- Improve the intersection at Goulburn Street perhaps by installing a pedestrian crossing
within Frederick Street
- Improved bus services including:
o A dedicated school bus
o Additional bus routes to West Hobart including from Kingston, Huon Valley, Thelma
Drive and Geilston Bay
- Move closer to school
- Improved riding and pedestrian safety through the addition of a footpath on Liverpool
Crescent and pedestrian crossings
- Change working hours to allow time for parking and walking
- Crossing guard at the main school entrance on Forest Road in the morning. Teachers assist in
this location in the afternoon but not before school.
- Wait until children are old enough to walk or bus alone
- Accompanied journey from set location to the school. i.e. walking bus
- Improved bike storage within school grounds
- Improved lighting on Liverpool Crescent (for winter evenings)
- Better city wide parking to allow more mixed travel options

Q: If you have provided information about one form of active travel above and would like to
provide information about another form of active travel that you use, please enter below
(optional question — 11 responses)
- A number of respondents that riding and scootering will be a good option for when the
children are a bit older. At present they need supervision for this form of active travel
- One respondent mentioned their mixed mode of travel — driving from Mountain River and
parking in Salvatore St prior to walking to school and work from there.
- Onerespondent mentioned a that a few families along Liverpool Crescent and Forest Road
have set up a 'Walking School Bus' for kids going to school. This is managed through a
WhatsApp group and always has at least one parent supervising.



Locations of key issues raised

Data from the open text questions in the survey are used to summary summarised in the table
below. This gives an indication of where students have the most difficulty using active travel (across

all active travel modes).

Goulburn St, Frederick St

crossings
- Lack of kerb ramps

Location Issues with location (response open text) Number of
mentions in
comments

Liverpool Crescent - No formal footpaths, safe zones or signage 9

along main section of the street

- Need maintenance of vegetation

- Shared use signs/reduced speed signs

- Cars parked on streets can make it harder for
pedestrians

Forest Road school crossing, - Driving down Forest Road towards the main 4

immediately in front of the entrance of the school, there is often a dark

main school entrance shadow, from the long house wall opposite

the school, obscuring clear view of
pedestrians waiting across the road

Crossing Bathurst St at - No kerb ramps / median island blockage in 3+2

Barrack St part caused by junction complexity

Liverpool Crescent - Inadequate sight lines to spot trafficand cars | 2

intersection with Forest are parked on either side of the road,

Road - Carsignore the road rules and park on the

corner of Frederick Street

Crossing Goulburn St and - Signalised junction but no kerb ramps 1

Molle St (due to curbs)

Y intersection of Cavell St, - Very wide intersection with a lack of formal 1
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A range of other issues or sites were mentioned in feedback (1 or more mentions)

Not all issues were described to provide a full understanding of the problem or concern.

General lack of footpaths and crossings

Cars not obeying road rules

Molle St and Macquarie St

Safe place to store bikes within school grounds

Accompanied travel from bus stop/car park to school

Additional public transport services

Getting to school - a crossing guard at the main school entrance on Forest Road

Dedicated school bus

Pedestrian crossing 50m up Frederick St

Bus service extending to Thelma Dr (new houses)




Appendices
Appendix A — Email notification to school principal

Thu 24/03/2022 4:55 PM

Stuart Baird

School Access Travel Plan - Letter for circulation to students and parents - Attn. Michael Park
To  michaelpark @education. t2s. gov.au
e Jessica Wilson; Alon Coutinho; Shivani Jordan

1 vou replied to this message on 31/03/2022 4:56 PM.

Message School Access Travel Plan Information Sheet - Goulburn Street Primary Sc....pdf (112 KE})

Good afternoon Michael
Please find attached the information letter for inclusion in your school newsletter, or direct to home student /parent / guardian email correspondence.

The City of Hobart YourSay engagement site can be accessed from the direct link in the correspondence.
The site for this project has been customised for your school, and has some associated information and links to background documents which are relevant to the project should students or parents be interested.

The site will be live from Friday 25™ March, coinciding with National Ride to School day.

| would appreciate if you could let me know when you have been able to have the information sent home — to assist us monitoring response rates and site operation. Noting this may well be next week.

If appropriate, and with your permission, once the notice has been sent home, we have also produced some posters to promote the survey which we could bring to your school to encourage participation later next week.

During school holidays and early term two we will be working through the survey results with our independent consultant assisting the project—John Hepper of Inspiring Place — and hoping to arrange a time to discuss the results with
your school community representatives in late Term 2 or Term 3 — depending on your advice and COVID arrangements.
‘We are really looking forward to undertake this exciting project with your schoal.

If you have any further queries or require any other information please do not hesitate to contact

Alon Coutinho on coutinhoa@hobartcity.com.au (6238 2584)
Or myself.

Kind Regards

Stuart

Stuart Baird
Senior Transport Engineer | City Planning Divisien

[ |




Appendix B — Information sheet to parents and carers

School Access Travel Plan -
Information Sheet

Dear parents and carers:

Goulburn Street Primary School is partnering with the City of Hobart to leam more
about how children and families travel to and from school each day, with an
emphasis on supporting and improving active travel to support the health and
wellbeing of students and our communities.

All students, parents and carers are encouraged to participate in a short survey.
Please complete one survey for each student. Students who travel from more than
one household during the school week are encouraged to provide more than one
response to the survey.

Your participation will assist the City of Hobart to work with the school to prepare
School Access Travel Plans. School Access Travel Plans are helpful for long-term
planning and priortising improvements on routes for active travel modes. The plans
can help the City of Hobart apply for funding for improvements from State and
Australian government grant programs.

To complete the survey, visit: yoursav.hobaricitv.com.augoulbum.streetiravel
The survey is open until 14 April 2022.

LN |
Uity of HOBART

NOTE - Further information sent to advise survey open until 6 May
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Appendix C — School Access Travel Plan poster at school entrance
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