EQUAL ACCESS ACTION PLAN

S N

Maintain the Hobart Access Advisory
Committee (HAAC) to ensure ongoing
consultation — Quarterly meetings and
subcommittees held to discuss access
issues, updates, project planning and
delivery.

Celebrate and promote International
Day of People with Disability and other
relevant events on the Equal Access
calendar.

Host a collaborative community
celebration of all-ability artists
through the Biennial Ability to Create
exhibition.

Monitor City of Hobart developments
(including parks, playgrounds,
bushlands, streetscapes, facilities,
toilets and buildings) and upgrades at
design stage, via the Hobart Access
Advisory Committee.

Improve accessibility and inclusion at
City of Hobart funded events, using the
Inclusive Accessible Event Guide.

Work with community sports providers
and clubs to continue to support
accessible and inclusive recreation
programs, playgrounds and initiatives
held in City of Hobart facilities.

Work with local businesses, and
tourism operators to develop a guide
to improve access to local businesses,
shop fronts and information.

Work with Elafent to share the updated
online Mobility Map to improve access
within Hobart for everyone.

Improve community awareness

of equal access issues, events,
information, resources through regular
access e-news.
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Number of meetings per
year, type of meeting,
number and diversity of
AAC members.

Number of IDPwD events
held or supported.

Number of workshops
held and artists involved/
Number of attendees at
the exhibition.

Number of projects
consulted on by the
committee.

Number of events
supported by the City
with accessible features.

Number of accessible
sports programs or
clubs supported through
programs, grants and
upgrades.

Number of businesses
reached through
education campaign.

Number of people who
attended the launch.

Number of visits to the
website to use or print the
map.

Number of Access E news
sent.

ONGOING

ANNUALLY

JULY 2025

QUARTERLY

ANNUALLY

ANNUALLY

JUNE 2026

AUGUST 2025

ANNUALLY

ANNUALLY

HOBART: A CITY FOR ALL Implementation Framework 2025

Update the equal access website and
brochure.

Continue to involve the AAC in
advocating for the implementation of
the draft Outdoor Dining Guidelines
with a particular focus on improved
compliance.

Work with members of the Hobart
Access Advisory Committee to
continue to advocate for a diversity
and inclusion plan for the City of
Hobart to improve employment and
volunteer opportunities.

Provide regular access updates
and education to City of Hobart
employees.

Work closely with Metro to advocate
for accessible bus stops and bus
shelters, and improved accessibility of
bus timetables and information.

Advocate for improving website
accessibility, accessible documents,
communication and engagement
within the City of Hobart.

Support the AAC to deliver an
education campaign around the
importance of access on footpaths with
a focus on bin placement, A-Frames
signage, Outdoor Dining furniture and
E-scooters.

Work with the Hobart Access Advisory
Committee to educate community
about invisible/hidden disability.

HOBART: A CITY FOR ALL Implementation Framework 2025

Number of website visits
to access page and
number of brochures
distributed.

Number of consultations
with AAC.

Number of gaps and
barriers to inclusion within
the City identified.

Number of education
sessions held, and
updates provided to
employees.

Advocacy undertaken in
collaboration with Metro
on accessible transport
options and future
planning.

Advocacy undertaken
to improve website
accessibility in
collaboration with CoH
Comms and Marketing.

Number of awareness
raising, and community
education campaigns
delivered.

Number of awareness
raising, and community
education campaigns
delivered.

ANNUALLY

ONGOING

ONGOING

ANNUALLY

ANNUALLY

QUARTERLY

ONGOING

ONGOING

I N
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	Structure Bookmarks
	Document
	Article
	EQUAL ACCESS ACTION PLAN
	EQUAL ACCESS ACTION PLAN

	Action
	Action
	Action
	Action
	Action
	Action
	Action

	Measure
	Measure

	Timeframe
	Timeframe



	Maintain the Hobart Access Advisory Committee (HAAC) to ensure ongoing consultation – Quarterly meetings and subcommittees held to discuss access issues, updates, project planning and delivery.
	Maintain the Hobart Access Advisory Committee (HAAC) to ensure ongoing consultation – Quarterly meetings and subcommittees held to discuss access issues, updates, project planning and delivery.
	Maintain the Hobart Access Advisory Committee (HAAC) to ensure ongoing consultation – Quarterly meetings and subcommittees held to discuss access issues, updates, project planning and delivery.
	Maintain the Hobart Access Advisory Committee (HAAC) to ensure ongoing consultation – Quarterly meetings and subcommittees held to discuss access issues, updates, project planning and delivery.

	Number of meetings per year, type of meeting, number and diversity of AAC members.
	Number of meetings per year, type of meeting, number and diversity of AAC members.

	ONGOING
	ONGOING


	Celebrate and promote International Day of People with Disability and other relevant events on the Equal Access calendar.
	Celebrate and promote International Day of People with Disability and other relevant events on the Equal Access calendar.
	Celebrate and promote International Day of People with Disability and other relevant events on the Equal Access calendar.

	Number of IDPwD events held or supported.
	Number of IDPwD events held or supported.

	ANNUALLY
	ANNUALLY


	Host a collaborative community celebration of all-ability artists through the Biennial Ability to Create exhibition. 
	Host a collaborative community celebration of all-ability artists through the Biennial Ability to Create exhibition. 
	Host a collaborative community celebration of all-ability artists through the Biennial Ability to Create exhibition. 

	Number of workshops held and artists involved/Number of attendees at the exhibition.
	Number of workshops held and artists involved/Number of attendees at the exhibition.

	JULY 2025
	JULY 2025


	Monitor City of Hobart developments (including parks, playgrounds, bushlands, streetscapes, facilities, toilets and buildings) and upgrades at design stage, via the Hobart Access Advisory Committee.
	Monitor City of Hobart developments (including parks, playgrounds, bushlands, streetscapes, facilities, toilets and buildings) and upgrades at design stage, via the Hobart Access Advisory Committee.
	Monitor City of Hobart developments (including parks, playgrounds, bushlands, streetscapes, facilities, toilets and buildings) and upgrades at design stage, via the Hobart Access Advisory Committee.

	Number of projects consulted on by the committee.
	Number of projects consulted on by the committee.

	QUARTERLY
	QUARTERLY


	Improve accessibility and inclusion at City of Hobart funded events, using the Inclusive Accessible Event Guide.
	Improve accessibility and inclusion at City of Hobart funded events, using the Inclusive Accessible Event Guide.
	Improve accessibility and inclusion at City of Hobart funded events, using the Inclusive Accessible Event Guide.

	Number of events supported by the City with accessible features.
	Number of events supported by the City with accessible features.

	ANNUALLY
	ANNUALLY


	Work with community sports providers and clubs to continue to support accessible and inclusive recreation programs, playgrounds and initiatives held in City of Hobart facilities.
	Work with community sports providers and clubs to continue to support accessible and inclusive recreation programs, playgrounds and initiatives held in City of Hobart facilities.
	Work with community sports providers and clubs to continue to support accessible and inclusive recreation programs, playgrounds and initiatives held in City of Hobart facilities.

	Number of accessible sports programs or clubs supported through programs, grants and upgrades.
	Number of accessible sports programs or clubs supported through programs, grants and upgrades.

	ANNUALLY
	ANNUALLY


	Work with local businesses, and tourism operators to develop a guide to improve access to local businesses, shop fronts and information.
	Work with local businesses, and tourism operators to develop a guide to improve access to local businesses, shop fronts and information.
	Work with local businesses, and tourism operators to develop a guide to improve access to local businesses, shop fronts and information.

	Number of businesses reached through education campaign. 
	Number of businesses reached through education campaign. 

	JUNE 2026
	JUNE 2026


	Work with Elafent to share the updated online Mobility Map to improve access within Hobart for everyone.
	Work with Elafent to share the updated online Mobility Map to improve access within Hobart for everyone.
	Work with Elafent to share the updated online Mobility Map to improve access within Hobart for everyone.

	Number of people who attended the launch.
	Number of people who attended the launch.
	Number of visits to the website to use or print the map.

	AUGUST 2025
	AUGUST 2025
	ANNUALLY


	Improve community awareness of equal access issues, events, information, resources through regular access e-news. 
	Improve community awareness of equal access issues, events, information, resources through regular access e-news. 
	Improve community awareness of equal access issues, events, information, resources through regular access e-news. 

	Number of Access E news sent.
	Number of Access E news sent.

	ANNUALLY
	ANNUALLY



	Action
	Action
	Action
	Action

	Measure
	Measure

	Timeframe
	Timeframe



	Update the equal access website and brochure.
	Update the equal access website and brochure.
	Update the equal access website and brochure.
	Update the equal access website and brochure.

	Number of website visits to access page and number of brochures distributed.
	Number of website visits to access page and number of brochures distributed.

	ANNUALLY
	ANNUALLY


	Continue to involve the AAC in advocating for the implementation of the draft Outdoor Dining Guidelines with a particular focus on improved compliance.
	Continue to involve the AAC in advocating for the implementation of the draft Outdoor Dining Guidelines with a particular focus on improved compliance.
	Continue to involve the AAC in advocating for the implementation of the draft Outdoor Dining Guidelines with a particular focus on improved compliance.

	Number of consultations with AAC.
	Number of consultations with AAC.

	ONGOING
	ONGOING


	Work with members of the Hobart Access Advisory Committee to continue to advocate for a diversity and inclusion plan for the City of Hobart to improve employment and volunteer opportunities. 
	Work with members of the Hobart Access Advisory Committee to continue to advocate for a diversity and inclusion plan for the City of Hobart to improve employment and volunteer opportunities. 
	Work with members of the Hobart Access Advisory Committee to continue to advocate for a diversity and inclusion plan for the City of Hobart to improve employment and volunteer opportunities. 

	Number of gaps and barriers to inclusion within the City identified.
	Number of gaps and barriers to inclusion within the City identified.

	ONGOING
	ONGOING


	Provide regular access updates and education to City of Hobart employees.
	Provide regular access updates and education to City of Hobart employees.
	Provide regular access updates and education to City of Hobart employees.

	Number of education sessions held, and updates provided to employees. 
	Number of education sessions held, and updates provided to employees. 

	ANNUALLY
	ANNUALLY


	Work closely with Metro to advocate for accessible bus stops and bus shelters, and improved accessibility of bus timetables and information.
	Work closely with Metro to advocate for accessible bus stops and bus shelters, and improved accessibility of bus timetables and information.
	Work closely with Metro to advocate for accessible bus stops and bus shelters, and improved accessibility of bus timetables and information.

	Advocacy undertaken in collaboration with Metro on accessible transport options and future planning.
	Advocacy undertaken in collaboration with Metro on accessible transport options and future planning.

	ANNUALLY
	ANNUALLY


	Advocate for improving website accessibility, accessible documents, communication and engagement within the City of Hobart. 
	Advocate for improving website accessibility, accessible documents, communication and engagement within the City of Hobart. 
	Advocate for improving website accessibility, accessible documents, communication and engagement within the City of Hobart. 

	Advocacy undertaken to improve website accessibility in collaboration with CoH Comms and Marketing. 
	Advocacy undertaken to improve website accessibility in collaboration with CoH Comms and Marketing. 

	QUARTERLY
	QUARTERLY


	Support the AAC to deliver an education campaign around the importance of access on footpaths with a focus on bin placement, A-Frames signage, Outdoor Dining furniture and E-scooters.
	Support the AAC to deliver an education campaign around the importance of access on footpaths with a focus on bin placement, A-Frames signage, Outdoor Dining furniture and E-scooters.
	Support the AAC to deliver an education campaign around the importance of access on footpaths with a focus on bin placement, A-Frames signage, Outdoor Dining furniture and E-scooters.

	Number of awareness raising, and community education campaigns delivered.
	Number of awareness raising, and community education campaigns delivered.

	ONGOING
	ONGOING


	Work with the Hobart Access Advisory Committee to educate community about invisible/hidden disability. 
	Work with the Hobart Access Advisory Committee to educate community about invisible/hidden disability. 
	Work with the Hobart Access Advisory Committee to educate community about invisible/hidden disability. 

	Number of awareness raising, and community education campaigns delivered.
	Number of awareness raising, and community education campaigns delivered.

	ONGOING
	ONGOING










